
PROBLEM 
Refrigeration monitoring alert emails were being missed or read too late; leading to costly maintenance 
visits and spoilage.

Large West Coast Grocer 
Installs ONE™ Temperature 
for Refrigeration Monitoring 
Integration and Alerts

SUCCESS STORY

SOLUTION 
The Advanced Wireless Communications team installed ONE™ Temperature to work in conjunction with 
their pre-existing refrigerator monitoring system and staff two-way radios. 

RESULT 
In less than 30 days the Advanced Wireless Communications ONE™ Temperature paid for itself by 
reducing maintenance service charges and spoilage due to open refrigerator doors.

STORY 
It doesn’t take long for drastic changes in temperature to negatively impact food quality and usability. 
Whether it is a power outage, system failure, or a door being left ajar, the issue needs to be taken care of 
immediately to prevent unnecessary spoilage and loss of revenue. 

A large west coast grocer was experiencing a similar problem. Their refrigeration monitoring system 
was doing its job but they were not getting their email-only notifications in a timely manner. This time 
lapse between the alarm being sounded and the time the email was read was escalating to a point that 
the maintenance company would be contacted directly to fix the problem. This in turn lead to service 
charges and loss of product when a simple solution of closing an open door was all that was needed in 
most cases. To combat this problem, the Advanced Wireless Communications ONE™ Temperature was 
installed to work in conjunction with their pre-existing refrigerator monitoring system to instantly alert 
on-site personnel over two-way radios when refrigerator temperatures start to go out of range. This 
solution allows the appropriate personnel to act quickly and prevent damage, unnecessary maintenance 
visits, and food spoilage.
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SAVE PRODUCTS 
FROM SPOILAGE  
When a cooling 
mechanism malfunctions, 
product spoilage is 
bound to happen if 
not addressed in a 
timely manner. When 
staff is alerted of the 
temperature shift they 
can check to see what the 
issue is. If needed, they 
can contact maintenance 
and move products to 
other coolers to save 
them from spoilage.

MONITOR 
TEMPERATURE 
Monitor industrial fridges 
and freezers for accurate 
temperature and create 
detailed reporting 
automatically.

GET ALERTS VIA 
TWO-WAY RADIOS 
Temperature spikes 
can happen if a freezer 
door is left open for 
extended amounts of 
time. This easy to fix 
problem can cause many 
issues if not caught in 
a timely manner. By 
forwarding pre-existing 
refrigerator monitoring 
system emails to two-
way radios, staff can 
quickly close the door 
to save products from 
spoilage and unnecessary 
maintenance visits.

An out of range 
temperature is detected.

The pre-existing refrigerator 
monitoring system sends an 
email-only notification.

ONE™ Temperature takes 
the email and converts it 
from text to speech to be 
played over two-way radios 
carried by staff.

Staff can check what the 
issue is and take action 
accordingly. Such as 
closing a freezer’s door or 
alerting maintenance for 
larger issues.

Save products from 
spoilage, prevent damage, 
and eliminate unnecessary 
maintenance visits.
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