ODIN RETAIL ENTERPRISETM
The ODIN Retail EnterpriseTM system by Advanced
Wireless Communications is a wireless based platform that
delivers solutions to your challenges. Such as a variety of
communication solutions, advanced integration capabilities,
and real-time reporting. These will:
• Increase Sales
• Improve customer satisfaction and build loyalty
• Reduce shrink
• Increase staff productivity
• Optimize labor costs
• Empower decision making with real information
ODIN Retail Enterprise delivers dependable technology
that can communicate with two-way radios, smart phones,
and other devices so you can respond quickly to customers
and keep staff connected. It can stand alone or be
integrated into existing systems. Integrate with
environmental, fire detection, and access control systems
to provide a single, easy to use, communication platform.
Powerful dashboards, which can be accessed from any
web browser, show daily activity, alarms, and system
performance in real-time or near real-time. Reporting can
be custom tailored to each users’ preferences with
automation that allow reports to be generated
automatically, making it even easier to stay up to date on
what is happening at your store.

ODIN DASHBOARD
Allows you to access active alarms and
maintenance requests, do simple transmitter
swaps, and easily generate reports.
• Faster response times
• Increase productivity
• Important information is accessible real time,
from anywhere with an Internet connection
• Improve safety and security
• Improve training focusing on key metrics
• Document compliance
ODIN REPORTING
• Shows response times to customer requests
for help
• Can help optimize staffing by providing useful
time of day activity
• Reports can be automatically delivered to
various stakeholders
• Easily enable viewing by store, district, region,
and corporate

RETAIL SOLUTIONS
HELP BUTTONS
A simple push of a button can activate a
message to your team members that a
customer needs assistance.
TWO-WAY CALL BOX
Allow your guests to push a button and
connect with a team member. Once connected
your team member and guest can have a
conversation. This solution creates a quicker
turn time and increases overall customer
satisfaction.
BOPIS (Buy Online Pick-up In Store)
BOPIS has become increasingly strategic to a
retailer’s success. Done well, a BOPIS
program can drive top line revenues while
connecting a company’s online presence with
their physical store.
MOTION DETECTION
Detect when a potential shoplifter enters a
department and immediately notify a store
associate to respond to the notification
subsequently deterring a potential shoplifting
event.
PERIMETER MONITORING
Notify store management when unauthorized
events around the store perimeter take place.
RESTROOM CLEANLINESS
Our help buttons enable guests, with a push of
a button, to notify team members when a
restroom needs attention.
LOSS PREVENTION
ORC activity is at an all-time high, yet retailers
must control payroll expenses to ensure
healthy bottom line performance. AWC offers
many proven solutions. Such as motion
detection, perimeter monitoring, and locked
merchandise.
DRIVE UP SENSORS
When a BOPIS guest drives up to the
designated area a message automatically gets
broadcasted to the appropriate BOPIS team
members, so they are aware that the guest is
present.
TIMED EVENTS / BROADCAST MESSAGES
Providing guests with information through
professional broadcast messages can help
increase top line sales.
TELEPHONE INTERCONNECT
Allow radio users to make and receive phone
calls directly on their two-way radios.

LOCKED MERCHANDISE
Certain product categories with high price
points and small footprints need to be put
under lock and key to prevent theft. Installing a
wireless help button will enable a customer to
request assistance at locked cases.
LATE NIGHT ENTRY
Late-Night Notification technology will deter
shoplifters by enabling an announcement such
as “welcome to our store” to be played over
the PA system. This will put the shoplifter on
notice that their presence in the store has
been detected.
SYSTEM MONITORING AND ALERTS
Our technology will integrate with most store
systems and provide timely notifications when
a system exceeds its normal operating
parameters. This notification can prevent
major system failures and excessive losses
from happening.
FITTING ROOMS
The fitting room is the highest point of
conversion for apparel retailers and
technology can optimize the customer
experience and allow team members to work
in other areas/departments during slow
periods. Some solutions include motion
detection and help buttons.
TASK MANAGEMENT
To ensure fitting rooms or bathrooms are
checked and cleaned on a timely basis, a task
management solution can notify store
associates that they need attention.
DELIVERY DOORS
Know when a delivery has arrived when not
staffing the back-room by utilizing a help
button or a two-way call box so when the
delivery person arrives they push a button for
assistance.
CRITICAL EVENT NOTIFICATION
Critical Event Notification technology enables
headquarters to rapidly communicate to its
stores and its employees that a critical event
has taken place. Some critical events
examples are active shooters, ORC event,
threats, severe weather, and product recall.
DWELL SENSOR
Excessive dwell times can be a sign of
customers needing assistance or a potential
shoplifter. With dwell sensors, your staff will be
notified when a person is in a specific location
for a certain amount of time, allowing them to
either help the customer or deter shoplifters.

ABOUT AWC

CUSTOMERS

Advanced Wireless Communications
understands the unique needs of
quality equipment when it comes to
offering excellent customer service.
We offer a powerful line-up of wireless
products designed to increase sales,
reduce shrink, improve C-SAT scores,
and enhance customer loyalty.

“

ODIN has worked exactly as advertised, I am
especially happy with the self programming feature’s
functionality and ease of use.
-Bill Collumbien, Assistant Director of Security
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