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Retail Solutions

PERIMETER MONITORING
Notify store management when 
unauthorized events around the store 
perimeter take place.

LATE NIGHT ENTRY
Discourage potential shoplifters 
during understaffed late night hours 
by enabling an announcement, such 
as “welcome to our store”, to be 
played over the PA system.

LOCKED MERCHANDISE
Products with high price points 
and small footprints need to be 
locked up to prevent potential theft. 
Installing wireless help buttons allow 
customers to request assistance at 
locked cases.

SYSTEM MONITORING & ALERTS
Integrate with preexisting systems to 
provide timely notifications when a 
system exceeds its normal operating 
parameters. This can prevent major 
system failures and excessive losses 
from happening.

EMPLOYEE ARRIVAL NOTICES
Notify store managers of an 
employee’s arrival with a press 
of a button. This solution sends a 
notification over two-way radios for 
the MOD to let employees in. 

DELIVERY DOORS
Know when a delivery has arrived 
by utilizing a help button or a two-
way call box so when the delivery 
person arrives they push a button for 
assistance. 

Loss 
Prevention

HELP BUTTONS
Designating BOPIS parking stalls 
with their own weatherproof help 
buttons to notify staff of customer’s 
arrival allows a BOPIS team member 
to receive the call through a two-
way radio, phone, smartphone 
application, or other device.

TWO-WAY CALL BOX
Create a quicker turn time and 
increase overall customer satisfaction 
by installing two-way call boxes that 
allow your guests to converse with a 
BOPIS team member who can gather 
information before making a trip out 
to the BOPIS parking stall. 
 
TELEPHONE INTERCONNECT
Guest can call a phone number 
posted on signage near the BOPIS 
parking stall to connect with a BOPIS 
team member through telephone or 
two-way radios. 

DRIVE UP SENSORS
When a BOPIS guest drives up to 
the designated area, a message 
automatically gets broadcasted to the 
appropriate BOPIS team members, 
so they are aware that the guest is 
present.

POWERFUL REPORTING
Track response times to BOPIS calls 
and other in-store assistance calls to 
generate reports for training and see 
where you can improve service.  

BOPIS

ACTIVE SHOOTER
Instantly communicate with staff, 
emergency personnel, and building 
occupants so that proper steps can 
be taken to control the situation as 
quickly as possible. 

CROWD CONTROL
Instantly communicate to help 
manage crowds safely and efficiently.
 
ORC EVENT
Quickly report suspicious behavior 
and receive warnings when 
suspected criminals enter the 
building.
 
THREATS
Communicate with emergency 
personnel, employees, and 
customers via output devices such 
as two-way radios, phones, and 
broadcasters to provide instructions. 

PRODUCT RECALL
Notify employees of a product recall 
and instructions to quickly and 
efficiently remove the item from the 
shelves, what to do with them, and/or 
how to dispose of them.

SEVERE WEATHER
Communicate and provide 
instructions with building occupants 
and employees when severe weather 
is a concern.

SECURITY BREACH
Alert the necessary personnel of a 
breach and allow them to take action 
quicker.

BROADCAST CAPABILITIES
Provide instructions and information 
through voice messaging, text, and 
email to multiple locations.

Critical Event
Notifications

HELP BUTTONS
A simple push of a button can 
activate a message to your team 
members that a customer needs 
assistance. Strategically place a 
wireless call box to increase sales 
and improve customer satisfaction.

RESTROOM CLEANLINESS
Enable guests, with a push of a 
button, to notify team members 
when a restroom needs attention. 
Letting customers know that you 
care, provides a positive and 
loyalty building message that will 
help differentiate the customer 
experience.

TIMED EVENTS / BROADCAST 
MESSAGES
Providing guests with information 
about products and sales through 
professional broadcast messages 
can help increase top line sales. 

DWELL
Dwell detects lingering consumers 
in a high theft or consult area. When 
the predetermined dwell time is 
exceeded, store associates are 
alerted to address the consumer 
activity in that area.

Customer 
Engagement

MOTION DETECTION
Instantly notify a store associate 
that a fitting room is occupied by 
detecting when a guest enters. This 
allows the associate to help facilitate 
a sale and increase the ticket size 
or deter a potential shoplifting event 
from taking place.

HELP BUTTONS
A push of a help button can activate 
a message to your team that a 
guest needs assistance in a specific 
fitting room. The team member can 
respond to the request to assist 
in finding the right size, color, and 
matching garments thus converting 
the fitting room event into a higher 
ticket sale.

TASK MANAGEMENT
Ensure fitting rooms are checked and 
cleaned on a timely basis with a task 
management solution that notifies 
store associates that the fitting rooms 
need attention. Cleaner fitting rooms 
will drive increased conversions and 
ticket size.

STAFF EFFICIENCY
Integrate with existing fitting room 
systems to be able to send voice or 
text notifications to team members 
during low use times so that they can 
work in other areas of the store while 
still assisting with fitting rooms.

POWERFUL REPORTING
Receive daily reports on fitting 
room utilization, help requests, and 
average response times. This data 
can be sorted by district, region, or 
chain-wide and used to further train 
your team members and ultimately 
increase conversions.

Fitting Rooms
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“We had a great experience working with Advanced Wireless Communications. The 
installation and the sales team stayed with the store until the employees were comfortable 

using the equipment. They also continuously checked in with the stores after the installation.” 
- Lou DeCenzi, ShopRite’s director of loss prevention, safety and POS operations

Multi-Location Reporting

Reporting

Call Buttons

Broadcaster

Dashboard

Smartphone Integration

Telephones, Email, & Text Messages

Two-Way Radios

Restroom Cleanliness

Monitoring

Customer Call Boxes

Buy Online Pick-up 
In-store (BOPIS)

Integration API / Email

Steps to Success

About Us
Advanced Wireless Communications 
(AWC) is a leader in the design and 
integration of wireless communication 
solutions. Headquartered in the 
Minneapolis/Saint Paul metropolitan 
area, we have been creating on-site 
wireless systems that help businesses 
communicate effectively since 
1992. AWC has the expertise and 
experience to create the best solution 
to meet your needs.

We Deliver
• Customer First Experience
• Innovative Solutions
• Legacy System Integration
• Improved Guest Engagement
• Real-time Communication & Alerts
• Improved Team Productivity

• Discovery & Goal Setting
• Integration Planning
• Configuration & Testing
• Installation & Training
• Ongoing Service Excellence


