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Monday, September 16 
11:00 am
Allen B. Engen Scholarship Meeting
(Executive Room-Harvest Hall)

1:30 pm
NDLTCA Foundation Meeting 
(Executive Room-Harvest Hall)

2:00 pm 
NDLTCA Board Meeting
(Executive Room-Harvest Hall)

5:00-7:00 pm
Registration Open 
(Atrium)

6:00-8:00 pm 
ND ANFP Board Meeting 
(Prairie Room – Dakota Hall)

6:00-8:00 pm
LTCSWND Board Meeting 
(Executive Room – Harvest Hall)

Tuesday, September 17
7:30 am – 5:00 pm 
Registration Open (Atrium)

7:30 am – 8:30 am 
Breakfast (Sterling/Pool Patio)

8:30 am – 5:00 pm
F U L L  D A Y  S E S S I O N

1.  Wound Prevention and Management in the Post-
Acute, Long-Term Care Setting: Meeting the Clinical 
and Regulatory Guidelines and Mandates

(Conference Room – Harvest Hall)
Presented by: Pamela Scarborough, AMT
Content: Assessment, documentation and interventions for 
prevention and management of chronic wounds in the PAC/LTC 
environment is challenging for many reasons including, but not 
limited to; the population (older and/or more fragile), the regulations, 
reimbursement changes and clinical knowledge challenges by direct 
care staff. These reasons and more can make wound management 
in PAC/LTC demanding for building management, leadership, and 
clinical and support staff. This program will integrate clinical best 
practices with regulatory (survey) mandates for wound prevention 
and care, including coding the MDS, Section-M, which will drive 
reimbursement under the Patient Driven Payment Model (PDPM) and 

pressure ulcer prevention from a system’s perspective for compliance 
with the mandated Quality Assurance and Performance Improvement 
(QAPI). This information-packed program provides attendees with 
up to date information to assist clinical teams, building management 
and leadership with tools and direction for creating functional wound 
prevention and care programs that meets today’s highly regulated 
environment for PAC/LTC. The program is appropriate for DON/
ADON, administrators, treatment nurses, PT/OTs, MDS coordinators 
and others responsible for leading, supervising, or providing care 
related to wound prevention and management in the PAC/LTC setting.
Recommended Audience: NF: Administrators, Nursing, MDS 
Coordinators, Therapy

8:30 am – 3:45 pm
F U L L  D A Y  S E S S I O N

2.  Establishing a Dynamic & Effective Facility Training 
Program for Compliance with Phase III & Beyond

(Dakota Hall)
Presented by: Paige Hector
Content: By November 2019, facilities must have implemented 
an “effective training program” that addresses specific topics as 
indicated in Phase III of the regulations, as well as topics unique to 
each facility and the needs of their residents. Resources are limited, 
including time and money, so it is imperative that a training program 
maximizes both. Post-acute and long term care facilities are quite 
familiar with training and are adept at scheduling “in-services” 
in which staff are passive recipients of information. But what if 
in-services aren’t enough anymore? Creating a dynamic training 
program requires many components to be successful, including 
employing adult learning principles and engaging staff in the learning 
process. A truly effective training program goes beyond just achieving 
compliance; it inspires staff and engages them on their learning 
journey which ultimately impacts resident care and outcomes. And, it 
makes the job easier and more fun!
Recommended Audience: NF: Administrators, Activities, HIM, 
Nursing, Social Services

8:30 am – 3:45 pm
Dietary Track − Day 1 (Sessions 3, 4, 5)
This all day session will consist of three different dietary breakout 
sessions. We will split the attendees up amongst the three sessions 
in groups of 25 and will rotate each group among the three different 
sessions. Session times are 8:30-10:00 a.m., 10:30 a.m.-12:00 p.m. 
and 2:15-3:45 p.m. 
Recommended Audience: AL, BC, NF: Dietary

3.  Making IDDSI Easy to Swallow: Hands on with 
Thickened Liquids

(Mezzanine I and 2)
Presented by: Debbie Zwiefelhofer and Kristen Walker
Content: Thickened liquids play a critical role in the management of 
dysphagia. The International Dysphagia Diet Standardization Initiative 
(IDDSI) has taken the process of evaluating liquid viscosities from a 
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subjective task to a measurable objective process with the introduction 
of the IDDSI Flow Test. However, having the Flow Test doesn’t solve 
all the challenges that come with thickening liquids. This hands-on 
session will address challenges with thickening liquids, applying the 
IDDSI Flow Test in practice and making the case for pre-thickened.

4.  The Role of Ethics in Foodservice & Nutrition Care
(Mezzanine III)
Presented by: Julie Zikmund
Content: As a nutrition professional, you will be involved with legal 
and ethical decisions. It is important to know your role and be able 
to utilize the ANFP Code of Ethics in order to guide your everyday 
practice. Come and discuss using scenario-based, real life decisions 
that can happen in the workplace.

5.  Effective Nutrition Methods and Treatments for 
Common Conditions 

(Mezzanine IV)
Presented by: Margene Reno
Content: This session will review nutritional interventions for common 
conditions including Wound Care, Renal, Diarrhea and Urinary Tract 
Infections. We will review potential nutritional deficiencies for these 
populations and corrective measures.

8:30 am – 10:00 am
B R E A K O U T  S E S S I O N S  ( 9 0  M I N U T E S )

6.  Minimum Data Set Updates – Part 1 (continued: see 
Part 2 session 12)

(Executive Room – Harvest Hall)
Presented by: Jennifer Pettis
Content: During these interactive sessions, the speaker will provide 
an overview of the changes to the Minimum Data Set (MDS) and the 
Resident Assessment Instrument (RAI) User’s Manual that become 
effective October 1, 2019. She will highlight which MDS and RAI 
Manual sections have changed and those that have not, and she 
will discuss the rationales for the changes. Due to the complexities 
associated with Section GG, Functional Abilities and Goals, the 
speaker will provide a detailed review of this section while highlighting 
changes made and discussing strategies to ensure MDS accuracy. 
Throughout the sessions, the speaker will challenge attendees with 
coding scenarios and offer opportunities for question and discussion.
Recommended Audience: NF: MDS Coordinators, Nursing, Therapy

7. Be the Voice: How Healthcare Providers Can Make a 
Difference in the Fight Against Human Trafficking

(Crowne – Great Hall)
Presented by: Stacy Schaffer, 38:1 Project
Content: This presentation will equip medical professionals to better 
understand the topic of human trafficking, also known as modern day 
slavery. Participants will receive an overview of human trafficking, 
knowledge needed to identify a victim, and steps to take once a 
victim has been identified.
Recommended Audience: AL, BC, NF: All Disciplines 

8. Risk Based Inspections: The Inspectors Perspective
(Board Room – Harvest Hall)
Presented by: Mike Lee
Content: This presentation will describe the initial walk through of a 
kitchen, discussion of common compliance issues, and an exercise of 
static vs. dynamic health code violations.
Recommended Audience: AL, BC, AL: Administrators, Managers, 
Dietary

9.  Long Term Care Planning in 2019
(Royale – Great Hall)
Presented by: Susan Johnson-Drenth
Content: Susan will discuss long-term care, nursing home planning 
and review key areas regarding Medicaid eligibility rules. She will 
also provide information on the ABLE act and eligibility and give a 
legislative and case law update.
Recommended Audience: AL, BC, NF: Administrators, Nursing, 
Office/Finance, Social Services

10:00 am – 10:30 am
Break
(Pool Patio)

10:30 am – 12:00 pm
B R E A K O U T  S E S S I O N S  ( 9 0  M I N U T E S )

10. Options Based Lockdown: Stop the Threat-Stop the 
Bleed

(Royale Room – Great Hall)
Presented by: Jesse Jahner, Sheriff with Cass County
Content: Identifying key components (options) one should take if 
an active assailant (shooter) enters a facility in an attempt to cause 
serious injury and/or death.
Recommended Audience: AL, BC, NF: All Disciplines

11. Supported Decision-Making…A Right to Make 
Choices

(Embassy A & B)
Presented by: David Boeck and Judy DeWitz, Protection & Advocacy
Content: We all have the “Right to Make Choices” to the best of our 
abilities. And, even if a person needs some help to make decisions, 
it does not mean he or she needs a guardian. Supported Decision-
Making (SDM) is a decision-making model allowing older adults 
and people with disabilities to work with trusted friends, family 
members, and professionals to help them make significant decisions. 
Participants will learn how this can be an important support to many 
individuals in North Dakota.
Recommended Audience: AL, BC, NF: Administrators, Nursing, 
Social Services

12. Minimum Data Set Updates –Part 2 (continuation of 
session 6

(Executive Room – Harvest Hall)
Presented by: Jennifer Pettis
Content: During these interactive sessions, the speaker will provide 
an overview of the changes to the Minimum Data Set (MDS) and 
the Resident Assessment Instrument (RAI) User’s Manual that 
become effective October 1, 2019. She will highlight which MDS 
and RAI Manual sections have changed and those that have not, 
and she will discuss the rationales for the changes. Due to the 
complexities associated with Section GG, Functional Abilities and 
Goals, the speaker will provide a detailed review of this section while 
highlighting changes made and discussing strategies to ensure 
MDS accuracy. Throughout the sessions, the speaker will challenge 
attendees with coding scenarios and offer opportunities for question 
and discussion.
Recommended Audience: NF: MDS Coordinators, Nursing, Therapy
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12:00 pm – 2:00 pm
Lunches 
 Participant Lunch 
 (Pool Patio)

 NDLTCA Membership Meeting/Lunch
 (Sterling Room – Great Hall)

 LTCSWND Membership Meeting/Lunch
 (Directors Room – Harvest Hall)

 ND ANFP Membership Meeting/Lunch
 (Board Room – Harvest Hall)

2:15 pm – 5:00 pm
B R E A K O U T  S E S S I O N

13. PDPM: Pulling the RUG from Skilled Nursing
(Embassy A & B)
Presented by: Nate Ovenden, Senior Medicare & Managed Care 

Consultant for Good Samaritan Society
Content: The presentation will cover key factors to ensure success 
during the biggest payment change in two decades.
Recommended Audience: NF: Administrators, Dietary, HIM, 
Nursing, MDS Coordinators, Office/Finance, Social Services

2:15 pm – 3:45 pm
B R E A K O U T  S E S S I O N S  ( 9 0  M I N U T E S )

14. HC Standards & Evacuation Stations Training 
(Repeated at session 30 & 35)

(Club III)
Presented by: Angela Strand and ND DoH Emergency Preparedness 

Team
Content: Health Care Standard (HC Standard) is a data management 
tool that is designed to be very flexible with the data collected: data 
can easily be manipulated, converted into reports, and tracked 
for lengths of time. HC Mobile Patient Tracking System will be the 
primary focus of the training. The evacuation station training will 
include both loading and unloading of wheelchair patients and loading 
and unloading of stretcher patients. All equipment required for the 
training will be provided.
(to be eligible to use this training as part of a community based full scale 
exercise, someone from your facility must also attend the table top exercise, 
session 21)

Recommended Audience: AL, BC, NF: Administrators, 
Environmental, Nursing, Office/Finance, Social Services

15. Five-Star Quality Rating System Updates
(Executive Room – Harvest Hall)
Presented by: Jennifer Pettis
Content: During this interactive session, the speaker will detail the 
Five-Star Quality Rating System, including an examination of each 
domain and the method used to calculate the overall rating. She will 
highlight the 2019 updates to the system and provide some important 
insights around the quality measures. Finally, she will share evidence 
supporting how staff education and empowerment can improve 
performance on the domains of the Five-Star Quality Rating System. 
There will be ample time for questions and discussion.
Recommended Audience: NF: Administrators, Activities, Nursing, 
Managers, Office/Finance, Social Services, Therapy

16. Basic Care Manual Review and Networking 
(Directors Room – Harvest Hall)
Presented by: Kari Dick, Mary Jo Fries, Joyce Linnerud Fowler, Barb 

Fischer and Shelly Peterson
Content: Join your peers in this networking session. Learn what is 
happening in the Basic Care communities and review the updated 
Basic Care Manual. 
Recommended Audience: BC: Administrators, Managers, Nursing 
and Staff

3:45 pm – 4:00 pm
Break
(Pool Patio)

4:00 pm – 5:00 pm
B R E A K O U T  S E S S I O N S 

17. Hearing Loss and Healthcare
(Executive Room – Harvest Hall)
Presented by: Kathy Frelich, NDSU/Resource Center for Deaf and 

Hard of Hearing
Content: Participants will learn how the Americans with Disabilities 
Act relates to service provision to the Deaf and Hard of Hearing in 
the healthcare arena. Through demonstration, participants will learn 
about a variety of services and assistive technology and how it can 
be used in the healthcare setting to meet ADA requirements.
Recommended Audience: AL, BC, NF: Nursing, Social Services

18. Food Distributor Food Safety…From Field to Fork, 
We’ve Got You Covered. (Sanitation Session)

(Dakota Hall)
Presented by: Kyle Marden and Chad Kline, Sysco
Content: This session will be based on how safe your food is before it 
is even received in your kitchen. Sysco will take you through all of our 
QA policies and tools we have in place to make sure the food is as 
safe as possible while in our hands.
Recommended Audience: AL, BC, NF: Dietary

19. Assisted Living Manual Review and Networking 
(Directors Room – Harvest Hall)
Presented by: Kari Dick, Joyce Linnerud Fowler, Barb Fischer and 

Shelly Peterson
Content: Join your peers in this networking session. Learn what 
is happening in the Assisted Living communities and review the 
updated Assisted Living Manual. 
Recommended Audience: AL: Administrators, Managers, Nursing 
and Staff

20.  Contract VA Nursing Home Program
(Board Room – Harvest Hall)
Presented by: Amanda Mosbrucker, Fargo VA Health Care System
Content: This session will cover how a VA contract works in the long 
term care setting.
Recommended Audience: NF: Administrators, Office/Finance
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3:00 pm – 5:00 pm
Trade Show Set-up 
(Great Hall)

4:00 pm – 5:30 pm
NDESA Board Meeting 
(Club III)

5:00 pm – 7:00 pm
TRADE SHOW 
(Great Hall)

7:00 pm – 9:30 pm
PAC Event 
(Harvest Hall)

Wednesday, September 18 
7:30 am – 5:00 pm
Registration Open 
(Atrium)

7:30 am – 8:30 am
Breakfast 
(Sterling/Pool Patio)

NADONA Executive Board Breakfast Meeting 
(Club III)

8:00 am – 10:00 am
B R E A K O U T  S E S S I O N S  ( 2  H O U R S )

21. Active Aggressor Table-Top Exercise for Long Term 
Care Facilities

(Crowne Room – Great Hall)
Presented by: Matt Nelson, Hazard Cycle Consulting, LLC, 

Emergency Management Specialists and the ND DoH Emergency 
Preparedness Response Team Preparedness Response Staff

Content: This table top exercise is focused on long term care facility 
readiness for an active aggressor scenario. The scenario will be 
fictional, yet realistic to a plausible situation. This exercise will be 
role-played from an all-hazard perspective where knowledge of the 
Emergency Operation Plans from the participant’s facilities will be of 
benefit. Community resources and partnerships along with internal and 
external communication will be discussed. There are no pre-requisites 
for this exercise and this is intended to be a safe learning environment 
where there are no wrong answers. This exercise is intended to meet 
the metrics for the CMS Table-Top requirements and there will be an 
after action report generated based on AAR-IP HSEEP guidelines.
Recommended Audience: NF: Administrators, Environmental, 
Nursing, Social Services, Office/Finance

22. Ethics Session: The Role of the POLST Paradigm in 
Long Term Care

(Embassy A & B)
Presented by: Nancy Joyner
Content: The philosophy that underpins POLST is that individuals have 
the right to control their own health care decisions. The rights include 
making decisions about life sustaining treatment, including withholding 
and/or withdrawing of them; having a mechanism for describing their 
desires for life sustaining treatment to their health care providers; 
and, access to health care providers who understand how to provide 
comfort care while honoring the individual’s wishes with respect to life 
sustaining treatment. This philosophy aligns with the ethical principles 
of autonomy and informed consent, beneficence, non-maleficence and 
justice.
Recommended Audience: AL, BC, NF: Administrator, Chaplain, 
Nursing, Social Services

8:30 am – 3:00 pm
Dietary Track − Day 2 (Sessions 23, 24, 25)
This all day session will consist of three different dietary breakout 
sessions. We will split the attendees up amongst the three sessions 
in groups of 25 and will rotate each group among the three different 
sessions. Session times are 8:30-10:00 a.m., 10:30 a.m.-12:00 p.m. 
and 1:30 – 3:00 p.m. 
Recommended Audience: AL, BC, NF: Dietary

23.  Making IDDSI Easy to Swallow: Hands on with Food 
Textures

(Mezzanine I and 2)
Presented by: Debbie Zwiefelhofer and Kristen Walker
Content: Modified food textures play a critical role in the management 
of dysphagia and helping to insure safe swallowing. The International 
Dysphagia Diet Standardization Initiative (IDDSI) offers specific 
expectations by food level for particle sizes and textural properties. 
This hands-on session will address key changes from current 
practice to IDDSI as well as address expectations for Levels 5 and 
6. Participants will come away with a variety of tools to use in 
implementing IDDSI guidelines.

24.  Overcoming Negativity in the Workplace
(Mezzanine III)
Presented by: Martha Bryan, Bryan & Bryan Associates
Content: Got the Monday morning blues that don’t disappear until 
Friday? Dread the drive to work? Dread the thought of the workday 
routine? Can’t stand the office politics? Can’t stand the negative 
coworkers? Can’t stand the difficult customers? How can you 
combat these negative feelings and view work as more than the 
avenue to paying the lousy bills? When negativity goes unchecked, 
communication, teamwork, loyalty, morale, and productivity suffer. 
This program will show you how to stop the negativity in yourself by 
putting more passion and meaning in your work — which in turn will 
help you understand and give you the tools for dealing effectively with 
the negativity in others.
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25.  Re-group and Ready for the Next Phase:              
CMS Mega Rule

(Mezzanine IV)
Presented by: Barbara Thomsen
Content: CMS (Centers for Medicare and Medicaid Services) dished 
out in November 2016 & 2017 new regulations and standards for 
Long Term Communities. Food and Nutrition Services was re-defined 
in Pathways I (2016) & II (2017), so let’s take time to review, what 
was, what is and what is yet to come! This session will focus on how 
your operations should be running based off what we have learned 
thus far and gathering new “nuggets” to keep you on track for Phase 
III (2019)!

8:30 am – 10:00 am
B R E A K O U T  S E S S I O N S  ( 9 0  M I N U T E S )

26. Simple Principles of Process Improvement: The 
Foundation of a Successful QAPI Program That Goes 
Beyond Phase III (Part I)

(Royale Room – Great Hall)
Presented by: Paige Hector
Content: Post-acute and long term care facilities are held accountable 
for extensive reporting requirements and are subject to intense 
scrutiny, internally and publicly, on performance measures. The 
identification and use of facility-driven data is becoming an 
increasingly important factor, as external stakeholders select their 
nursing home partners in this value-based era of healthcare. Ready or 
not, the Phase III requirements go into effect in November 2019 and 
the new regulations extend beyond simply having a written QAPI plan 
in place. Staff are expected to demonstrate competence in all aspects 
of improvement including measuring, collecting, analyzing and using 
data to make improvement decisions that impact people’s lives and 
the well-being of the facility. At the same time, PALTC facilities have 
limited resources and may need guidance to maximize the benefits 
of those resources by employing correct improvement strategies. 
Attendees will receive clear guidance on strategies to implement data 
driven process improvement.
Recommended Audience: NF: Administrator, Activities, Dietary, HIM, 
Nursing, Office/Finance, Social Services

27. “Can You Help Me With My Brain Problem?”
(Board Room – Harvest Hall)
Presented by: Deb Kaul, Memory Café- Red River Valley 
Content: Have you ever wondered what it feels like to live with 
dementia? Or, what thoughts and feelings people with dementia 
experience during the day, or as they fall asleep at night? Does 
the care we offer and the relationship we have with them make a 
discernible difference in the quality of their day to day lives? As a 
family member and professional caregiver, Deb has been profoundly 
impacted by dementia. Join her as we learn more about the dementia 
disease process, explore the power of building trusting relationships 
in our caregiving roles, and learn practical communication strategies 
that help navigate the challenges of caring for individuals living with 
this disease.
Recommended Audience: AL, BC, NF: Administrators, Nursing, 
Activities, Social Services

28.  Undisturbed Sleep/Natural Awakening
(Conference Room – Harvest Hall)
Presented by: Deb Sutton, Garden Side
Content: We will review the stages of sleep and the effects of each 
stage on a person’s physical and psycho social well-being. We will 
identify current practices in the standards of care provided in nursing 
homes that lead to fragmented sleep and identify steps that can be 
taken to improve upon the quality of sleep for all residents.
Recommended Audience: AL, BC, NF: Nursing, Activities, Social 
Services

29. How to Attract or Retain Key Employees: 457(b) 
Deferred Compensation Plans

(Directors Room – Harvest Hall)
Presented by: Jerry Bruzek and Tom Burkhart, Mutual of America
Content: Many nonprofit organizations in North Dakota face the 
challenge of finding and keeping key employees. Learn how a 457(b) 
Deferred Compensation Plan can help your organization attract, 
retain and reward key employees. Please join us to learn how this 
tax advantaged program can enhance your organization’s employee 
benefits package.
Recommended Audience: AL, BC, NF: Administrators, Managers, 
Office/Finance

10:00 am – 10:30 am
Break
(Pool Patio)

10:30 am – 12:00 pm
B R E A K O U T  S E S S I O N S  ( 9 0  M I N U T E S )

30. HC Standards & Evacuation Stations Training 
(Repeat of Session 14)

(Executive Room – Harvest Hall)
Presented by: Angela Strand and ND Emergency Preparedness Team
Content: Health Care Standard (HC Standard) is a data management 
tool that is designed to be very flexible with the data collected: data 
can easily be manipulated, converted into reports, and tracked for 
lengths of time. HC Mobile Patient Tracking System will be the primary 
focus of the training. The evacuation station training will include 
both loading and unloading of wheelchair patients and loading and 
unloading of stretcher patients. All equipment required for the training 
will be provided.
(to be eligible to use this training as part of a community based full scale 
exercise, someone from your facility must also attend the table top exercise, 
session 21)

Recommended Audience: AL, BC, NF: Administrators, 
Environmental, Nursing, Office/Finance, Social Services
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31. Simple Principles of Process Improvement: The 
Foundation of a Successful QAPI Program That Goes 
Beyond Phase III (Part II)

(Royale Room – Great Hall)
Presented by: Paige Hector
Content: Building on the foundation from Part I, this session expands 
the principles of process improvement to demonstrate how to create 
run and control charts from raw data. Participants will create a run 
chart and learn how to apply two simple tests to determine the type of 
variation present. By using process-oriented thinking, we’ll determine 
the appropriate strategy for improvement that maximizes staff and 
facility resources to realize sustainable improvement.
Recommended Audience: NF: Administrator, Activities, Dietary, HIM, 
Nursing, Office/Finance, Social Services

32. Understanding the HCBS System and How You Can 
Become a Provider

(Conference Room – Harvest Hall)
Presented by: Jessica Aasen and Brad DeJong, Eide Bailly and 

Nancy Nikolas-Maier, ND Dept. of Human Services
Content: This session will focus on how long term care providers can 
support home and community based services, expanding services within 
their communities and beyond their walls. There is funding for HCBS and 
long term care providers are being encouraged to become part of the 
network of caring for individuals in all settings including home. Come 
and find out about getting this implemented in your community.
Recommended Audience: AL, BC, NF: Administrators, Managers, 
Office/Finance

33. Residents and Posttraumatic Stress Disorder: 
Mental Health in a Long Term Care Setting 

(Crowne Room – Great Hall)
Presented by: Courtney Stufflebeam, Ph.D, Veterans Affairs
Content: Long Term Care Residents and Posttraumatic Stress 
Disorder: Mental Health in a Long Term Care Setting will inform the 
audience of the symptomology of Posttraumatic Stress Disorder and 
how those symptoms may present within a long term care setting. 
The unique population within long term care will be discussed and 
case examples provided.
Recommended Audience: AL, BC, NF: Administrators, Nursing, 
Activities, Social Services

34: Full Circle Leadership
(Directors Room – Harvest Hall)
Presented by: Kristi Pfliger-Keller
Content: Ever find yourself saying “If I was in charge…I would do this 
or I wouldn’t do that?” This is the leader within trying to make its way 
out. EVERYONE has the ability to lead regardless of a title, position or 
salary. The key is how to utilize that ability in a positive and effective 
manner. This break-out session explores tools for becoming a full-
circle leader and driving change.
Recommended Audience: AL, BC, NF: All Disciplines

12:00 pm – 1:30 pm
Lunches
 Participant Lunch (Sterling/Pool Patio)

 NADONA Membership Meeting/Lunch (Dakota Hall)

 ACHCA/ND Rough Rider Chapter Meeting/Lunch (Club III)

1:30 pm – 3:00 pm
B R E A K O U T  S E S S I O N S  ( 9 0  M I N U T E S )

35. HC Standards & Evacuation Stations Training 
(Repeat of Session 14 and 30)

(Executive Room – Harvest Hall)
Presented by: Angela Strand and ND Emergency Preparedness Team
Content: Health Care Standard (HC Standard) is a data management 
tool that is designed to be very flexible with the data collected: data 
can easily be manipulated, converted into reports, and tracked 
for lengths of time. HC Mobile Patient Tracking System will be the 
primary focus of the training. The evacuation station training will 
include both loading and unloading of wheelchair patients and 
loading and unloading of stretcher patients. All equipment required 
for the training will be provided.
(to be eligible to use this training as part of a community based full scale 
exercise, someone from your facility must also attend the table top exercise, 
session 21)

Recommended Audience: AL, BC, NF: Administrators, 
Environmental, Nursing, Office/Finance, Social Services

36. Preparing for Trauma-Informed Care in Post-Acute 
and Long Term Care Settings

(Royale Room – Great Hall)
Presented by: Paige Hector
Content: Regulatory changes in November 2019 require long term 
care facilities to become trauma-informed, yet specific guidance has 
been minimal. Literature on trauma informed care (TIC) is extensive, 
and at the same time, misconceptions exist about the definition of 
trauma and what it means to be a trauma-informed care organization. 
This session will demonstrate what TIC means for staff, residents, and 
facility processes and provide guidance for participants to begin their 
journey to incorporate trauma-informed principles and practices into 
the facility culture.
Recommended Audience: AL, BC, NF: Administrators, Activities, 
Chaplain, CNA, Dietary, HIM, Nursing, Office/Finance, Social Services

37. Electronic Monitoring Update
(Crowne Room – Great Hall)
Presented by: Beverly Adams
Content: Update on legal issues related to the recently adopted 
Electronic Monitoring Policy.
Recommended Audience: AL, BC, NF: Administrators, Nursing, 
Social Services

38. Behold the Power of Data
(Board Room – Harvest Hall)
Presented by: Lonnita Myles, AHCA
Content: Learn the potential that AHCA/NCAL resources can help your 
organization harness the often untapped power of data you collect. 
With LTC Trend Tracker, your communities can thrive in this data 
driven atmosphere. This session will provide an overview of several 
key LTC Trend Tracker features & reports, coupled with case examples 
from your peers to demonstrate how AHCA/NCAL members are using 
these features to support implementation of quality programs, pursue 
operational excellence and enhance external negotiations with entities 
like hospitals, managed care organizations and other networks.
Recommended Audience: AL, BC, NF: Administrators, HIM, Nursing
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39. Case Room Studies in Long Term Care Nursing
(Directors Room – Great Hall)
Presented by: Sharon Knutson, Vogel Law Firm 
Content: Ms. Knutson will present several case studies from actual 
medical records on cases that she has provided consultation. She will 
provide examples of excellent nursing documentation as well as poor 
documentation and recommendations regarding charting do’s and don’ts. 
She will also discuss the pros and cons of computerized charting.
Recommended Audience: AL, BC, NF: Nursing

40. I Don’t Want to Wear My Positive Pants
(Conference Room – Harvest Hall)
Presented by: Kristi Pfliger-Keller
Content: Positive pants are no ordinary pants. They put a smile on 
your face, the fabric feels amazing and great adventures seem to 
happen when you are wearing them. But what about the people that 
refuse to put on their positive pants? You know…THE ONES that are 
content to walk around with a permanent wedgie and cause strife 
for everyone around them. How do you deal? How do you influence 
others to put at least one leg in the positive pants and add more joy to 
their journey?
Recommended Audience: AL, BC, NF: All Disciplines

41. 2012 Life Safety Code
(Embassy A & B) 
Presented by: Monte Engel
Content: This presentation will focus on specific issues in compliance 
with the 2012 edition of NFPA, Life Safety Code.
Recommended Audience: BC, NF: Administrator, Environmental 

3:00 pm – 3:30 pm
Break 
(Pool Patio)

3:30 pm – 5:00 pm
B R E A K O U T  S E S S I O N S  ( 9 0  M I N U T E S )

42. Care Plans, Resident Centered and On Target
(Royale Room – Great Hall)
Presented by: Paige Hector
Content: Ensuring person-centered and accurate care plans is 
one of the most important functions of the interdisciplinary team. 
Unfortunately, care plans are one of the most often cited areas of 
deficiencies. This session will simplify the care plan process and 
provide useful techniques to assist staff in developing practical and 
functional person-centered plans. Paige will specifically address care 
plans for mood and behavior expressions that emphasize positive 
goals rather than negative. It’s time to empower staff for success and 
write care plans that truly improve a person’s quality of life.
Recommended Audience: NF: Administrators, Activities, Chaplain, 
CNA, Dietary, HIM, Nursing, Social Services

43. Medical Marijuana and CBD Oil
(Crowne Room – Great Hall)
Presented by: Jason Wahl and Beverly Adams
Content: This session will focus on the medical marijuana program, 
including the status of the program, application process, types of 
products, roles and responsibilities of health care providers, and other 
program information. Beverly will also present on the legal aspect of 
Medical Marijuana and CBD Oil in LTC. 
Recommended Audience: AL, BC, NF: Administrators, Activities, 
Nursing, Social Services

44. Pesticide Regulations
(Embassy A & B) 
Presented by: Jeremiah Lien
Content: Description of the law for commercial pesticide applicators to 
safely use pesticides according to the law.
Recommended Audience: AL, BC, NF: Administrators, 
Environmental

45. State Specific Changes to the MDS
(Sterling Room – Great Hall)
Presented by: LeeAnn Thiel
Content: LeeAnn will review the state specific changes to the MDS 
that go into effective as of October 1, 2019 and answer questions 
regarding these changes.
Recommended Audience: BC, NF: Administrators, MDS 
Coordinators, Nursing, Office/Finance 

5:00 pm
ND ANFP 50th Anniversary Celebration 
(Dakota Hall)

Thursday, September 19 
7:30 am – 12:00 pm
Registration Open 
(Atrium)

7:30 am – 8:30 am
Breakfast 
(Sterling/Pool Patio)

8:30 am – 10:00 am
B R E A K O U T  S E S S I O N S  ( 9 0  M I N U T E S )

46. Communicating with Families: Going Beyond Just 
Notification of Change in Condition

(Sterling Room – Great Hall)
Presented by: Paige Hector
Content: Staff members communicate with families throughout 
each day from a simple “Hello, how are you?” to reporting a change 
of condition. Information is shared betwixt and between families, 
residents and staff. Sometimes information sharing is done well and 
at other times, it falls short and may lead to miscommunication. With 
coaching and support, staff can be confident in their communication 
skills and leadership can rest easier knowing risk is being managed. 
This session will address what staff should and should not say as 
well as specific strategies to collaborate with families for successful 
resident outcomes.
Recommended Audience: AL, BC, NF: All Disciplines

47. Developing The Charge Nurse Leader
(Dakota Hall)
Presented by: Cyndi Siders, Vaaler Insurance
Content: Are your charge nurses prepared to lead the way when faced 
with challenging events, residents, staff and family members? The 
ability to critically think, prioritize, thoughtfully delegate and manage 
emergencies are core competencies of effective leadership. This 
presentation will address strategies for building a team of situationally 
aware supervisors, shift leaders and charge nurses. Topics will include 
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resident and family “messaging” when faced with difficult questions 
and unplanned situations; mentoring a new team member, coaching 
the under-performing team member, critical thinking as a daily work 
practice, and communication strategies to optimize team performance 
and resident safety. Illustrated case scenarios and facilitated discussion 
will be incorporated throughout the session.
Recommended Audience: NF: Nursing, Risk Management and Quality 
Managers

48. ND Music & Memory® Progress and Updates
(Board Room – Harvest Hall)
Presented by: Michelle Lauckner
Content: North Dakota nursing homes were eligible to apply for Civil 
Money Penalty grant funds in 2018 to receive equipment and music to 
implement Music & Memory® programs within their facilities. Music & 
Memory® has benefitted thousands of individuals battling Alzheimer’s 
disease and other dementias as well as physical and cognitive 
challenges, and our hopes are that ND communities can experience 
these same successes. Michelle will be sharing the progress of this 
initiative in ND as well as providing support and additional knowledge 
on next steps.
Recommended Audience: AL, BC, NF: Administrators, Activities, 
Chaplain, Nursing, Social Services, Therapy 

49. Medication Management Updates: What’s New and 
What’s Coming

(Embassy A & B)
Presented by: Joe Litsey, Thrifty White Pharmacy
Content: This interactive discussion will focus on changes and 
highlight important aspects of medication management practices 
in skilled nursing, assisted living, and home care. Do we know the 
difference between hazardous drugs (HD) and hazardous waste 
pharmaceuticals (HWP) (hint: not the same)? We will discuss new 
handling recommendations of HDs and disposal requirements of HWPs, 
cover best practice recommendations for handling and accountability of 
controlled medications and differentiate MedRec vs MRR
Recommended Audience: AL, BC, NF: Administrators, Nursing

50. How Am I Reimbursed In An Emergency Evacuation? 
Understanding the NDLTCA Financial MOA Payment 
Guidelines

(Executive Room – Harvest Hall)
Presented by: Shelly Peterson and Vanessa Raile, NDLTCA
Content: NDLTCA Skilled Nursing and Basic Care facilities sign a 
two-year financial Memorandum of Agreement amongst facilities. This 
session will discuss the payment guidelines for resident care following 
an Evacuation. The receiving facility learns how to recover costs of 
accepting residents for care in their facility. The evacuating facility 
will learn how they continue to receive payments as well as how they 
reimburse the receiving facility. Understand the financial agreement 
BEFORE the emergency! The new MOA’s will be available during this 
session for administrators to sign and submit.
Recommended Audience: BC, NF: Administrators, Office/Finance

10:00 am – 10:15 am
Break
(Pool Patio)

10:15 am – 12:00 pm
C L O S I N G  S E S S I O N

51. Closing Keynote: The Best Version of YOU
(Crowne/Royale Rooms – Great Hall)
Presented by: Eddie Slowikowski
Content: Greatness is achieved in many moments throughout our 
lifetime. One of Eddie Slowikowski’s moments of greatness happened 
when he ran the mile in 3 minutes, 58 seconds. It is time to find your 
gifts and talents - your “Three-Fifty-Eight.” In this presentation, Eddie 
shows audiences how to transcend failure. By relating the story of 
coming in second place at the big State Championship, Eddie relates 
how setbacks can set us up for future success. How we respond 
to “losing” shows us who we really are - when the chips are down, 
your true character is revealed. Within each of us is the ability to take 
charge of our lives and develop a path to a successful future. Long 
term healthcare is filled with extraordinary people with special talents 
who truly care about helping others. The positive actions of one person 
can have a ripple effect on a community of people. Join internationally 
known speaker Eddie Slowikowski as he gives participants the ride of 
a lifetime by teaching how to tap into the greatness within. Eddie uses 
audience interaction, humor and poignant story-telling to help audience 
members rekindle their passion for what they do. Discover how to foster 
wellness in your leadership and you’ll be rewarded with the ability to 
take the lead, while helping others along the way.
Recommended Audience: AL, BC, NF: All Disciplines
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Jessica Aasen
Jessica works with clients to identify opportunities to 
improve long-term financial performance in multiple 
areas including staffing, workflows, compliance, quality 
and process improvement, and MDS. She also assists 
organizations to meet regulatory standards and prepare for a 
successful survey. Jessica’s clients are in a variety of health 
care settings including skilled nursing facilities, home health 
and hospice, intellectual and developmental disabilities, rural 
health clinics, and acute care facilities, both urban and rural. 
When you work with Jessica, you can expect her to use her 
knowledge and expertise to understand your situation, dig 
deep to recognize your organizations opportunities, and 
thoughtfully analyze how to help you to achieve your goals.

Beverley Adams
Bev represents employers and executives in the full range of 
employment-related matters, providing guidance on items 
such as employment investigations, disciplinary matters, 
employment contracts and union labor negotiations. She 
litigates in federal and state trial courts in North Dakota and 
Minnesota. Bev advises corporations on legal employment 
issues such as FMLA, FLSA, OSHA, workers’ compensation 
and workforce safety, wage and hour, ADA, Title VII – Civil 
Rights, whistleblower claims, retaliation claims, non-compete 
and non-disclosure matters. She also represents clients 
in union negotiations and grievance procedures under the 
National Labor Relations Act, including binding arbitration 
and investigations by the NLRB.In addition to employment 
law, Bev brings a depth of health care law experience. She 
regularly advises health care providers, clinics, hospitals, 
long-term care facilities and other health care organizations 
on patient care/HIPAA, physician employment contracts 
and compensation, medical staff bylaws and malpractice 
litigation management. She has expertise in health care 
management and compliance and frequently educates 
clients on risk management, helping them to better 
understand and control their risks and liabilities.

David Boeck
As Director of Legal Services for the Protection and 
Advocacy Project, David oversees the agency’s provision 
of legal services to eligible persons with disabilities. He 
provides legal representation to clients, supervises the 
legal work of other agency attorneys, and negotiates and 
manages contracts with private attorneys. The Director 
of Legal Services provides legal instructions, consultation 
and advice to agency staff. He also provides legal advice 
to the agency’s governing board. David represents the 
agency in meetings, conferences, multi-agency taskforces, 
and committees at the state and federal level on systemic 
issues relevant to people with disabilities. He researches and 
analyzes proposed rules, regulations, laws and policies and 
provides comment. David drafts legislation and prepares 
and presents testimony to legislative committees and 
regulatory bodies on issues that have an impact on people 
with disabilities. After much discussion by the Supported 
Decision-Making Steering Committee and with input from 

stakeholders across the state, David drafted the bill that was 
presented to and passed by the 2019 ND State Legislature. 
David has a M.LL. Degree from the University of Denver, 
a LL.M. Degree from the University of Missouri, and a J.D. 
from the University of North Dakota.

Martha Bryan
Martha is a management consultant, author, speaker, and 
seminar leader who speaks nationally and internationally 
regarding the development of human potential and personal 
excellence. With an education background in teaching, she 
has taught at both high school and college levels and has 
held positions in both government and private industry. 
Fascinated by what makes some individuals strive to be 
the very best, Martha has devoted her life to studying 
peak performers. She is a highly effective organization 
consultant and dynamic public speaker who is recognized 
for her informative, down-to-earth, and entertaining keynote 
presentations and workshops.
You will enjoy spending time with her!

Jerry Bruzek and Tom Burkhart, CRPS
Jerry and Tom are Client Relationship Account Managers 
for Mutual of America. As salaried, non-commissioned 
representatives, their priorities are to provide Retirement 
Plan compliance and administrative guidance, as well as 
to promote the Retirement Plan benefit to their clients’ 
employees through group and individual on-site employee 
meetings. They work with a wide range of clients throughout 
North Dakota, providing service for 403(b) and 401(k) Plans.

Brad DeJong
Brad is a partner with Eide Bailly and has worked in the 
health care industry for 26 years providing audit, cost 
reporting, and operational consulting. He is an active 
member of the NDLTCA legislative and reimbursement 
committees and regular consultant to the NDLTCA on issues 
related to the reimbursement system.

Judy DeWitz 
Judy has served as Project Director for the Supported 
Decision-Making Project in North Dakota since it was 
initiated in 2018. This model is a process that helps 
individuals make well-informed, voluntary decisions 
by methods less restrictive than guardianship or 
conservatorship. North Dakota stakeholders from across 
the state, studied and discussed this paradigm. After much 
review and deliberation, the Steering Committee reached 
a consensus that the best way to implement Supported 
Decision-Making in North Dakota would be through a 
statute. A bill was developed, introduced, discussed and 
passed by the ND 66th State Legislative Assembly and then, 
signed by Governor Burgum on March 19, 2019. During 
her 15 years with the Protection & Advocacy Project, Judy 
has been a Disabilities Advocate, working directly with 
clients, as well as being very involved with P&A’s voting 
awareness program advocating for a voting system that 
is accessible and provides equal voting opportunities for 

Speaker Bios
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all individuals. Judy also contributed to the development 
and implementation of P&A’s Centralized Intake unit, 
which triages all the referrals, reports and requests 
coming into P&A. For several years, Judy served as the 
national president of the National Association for Family 
and Community Education which provides education and 
leadership training for public policy action on family issues. 
She has served as a National Certified Leadership Trainer 
and has experience in providing education on leadership, 
communications, group process, team building, rural issues 
and public policy. She has been active on many national, 
state, and local boards.

Susan Johnson-Drenth
Sue’s practice areas include elder law, estate planning, 
probate, probate litigation, guardianships, and trust law 
including special needs trusts for the disabled. She is the 
only Certified Elder Law Attorney (CELA) in North Dakota and 
Northwestern Minnesota. Sue is a Fellow in the American 
College of Trust and Estate Counsel, and is the State 
Chair for North Dakota. In addition to practicing law, Sue 
continues to hold licensure as a registered nurse in North 
Dakota. Sue is also the Chair of the Elder Law Section of 
the State Bar Association of North Dakota. Sue received her 
Bachelor of Science Degree in Business Administration, and 
her Associate’s Degree in Nursing from North Dakota State 
University. Sue graduated with distinction from the University 
of North Dakota School of Law. Sue’s practice is based out 
of Fargo, North Dakota, and she continues to be of service 
to clients across the local community, region, and country.

Monte Engel, PE
Monte is the director of the Division of Life Safety & 
Construction, ND Department of Health. He received his 
BS degree in Civil Engineering from North Dakota State 
University and is a registered professional engineer with over 
35 years of experience. Monte is responsible for ensuring 
health care facilities comply with construction standards 
and the Life Safety Code for both state licensure and federal 
certification.

Barb Fischer
Barb has 31 years of rate setting experience for nursing 
facilities, basic care facilities, DD facilities, and hospitals 
having worked for the Dept. of Human Services, first in the 
Provider Audit Unit and then in the Medicaid division. She 
now consults with NDLTCA on various issues regarding rate 
setting and Medicaid which effect long term care.

Kathy Frelich
Kathy is one of four members of the Adult Outreach Program 
for the Deaf and Hard of Hearing operated by the North 
Dakota School for the Deaf.  Among the four of them, they 
have extensive experience in Deaf Education, Long Term 
Care, Vocational Rehabilitation, American Sign Language 
and Social Work.
Kathy is one of four members of the Adult Outreach Program 
for the Deaf and Hard of Hearing operated by the North 
Dakota School for the Deaf.  Among the four of them, they 
have extensive experience in Deaf Education, Long Term 
Care, Vocational Rehabilitation, American Sign Language 
and Social Work.

Paige Hector
Paige is a clinical educator and professional speaker 
specializing in clinical operations for the interdisciplinary 
team, end-of-life care, process improvement and statistical 
theory. With over 25 years’ experience in post-acute and 
long term, she brings a wealth of knowledge to her work. 
Published in 2017, Paige co-authored a chapter on palliative 
care in nursing homes in Conversations in Palliative Care: 
Questions and Answers with the Experts, 4th edition. She 
is currently working on multiple chapters for Managing the 
Long-Term Care Facility 2nd Edition. She provided editorial 
and content guidance for Davis Balestracci in preparing 
the second edition of Data Sanity: A Quantum Leap to 
Unprecedented Results. She is active with a national work 
group dedicated to trauma-informed care at the end-of-
life. Paige is a member of the Annual Conference Program 
Planning Committee for The Society for Post-Acute and Long 
Term Care Medicine (AMDA) and serves on the Editorial 
Advisory Board for Caring for the Ages, the official newspaper 
for AMDA. Paige was named the 2018 Gerontologist of the 
Year by the Arizona Geriatrics Society. She earned a Master 
of Social Work degree from Arizona State University.

Jesse Jahner
Sheriff Jahner began his law enforcement career with the 
Cass County Sheriff’s Office in May of 1998. Sheriff Jahner 
has served many roles with the office to include; correctional 
deputy, patrol deputy, detective, field service sergeant. Prior 
to being elected as sheriff, served as a field service captain 
overseeing patrol, special projects, school resource deputies 
and emergency preparedness. Sheriff Jahner is a Fargo 
North High and North Dakota State University graduate.

Nancy Joyner
Nancy is a nationally recognized consultant, speaker, educator 
and author. She is a self-employed Palliative Care Clinical 
Nurse Specialist and has gained extensive experience in 
serious illness, frailty, and end of life through her 28 years 
working as bedside nurse and 12 more years as an advanced 
practice nurse. Nancy is the subject matter expert for palliative 
care for UND’s Center for Rural Health’s Rural Community-
Based Palliative Care project. She is an approved educator for 
the Hospice and Palliative Nurses Association and a certified 
First Steps ACP Facilitator Instructor. Nancy is a nationally 
trained POLST trainer who has written and published on 
the topic of advance care planning & POLST. She is North 
Dakota’s POLST Program Coordinator and on the Education 
Committee of the National POLST Plenary Assembly.

Deborah Kaul
Deb is passionately interested in changing the way we think 
about memory loss. Through her personal experiences of 
caring for her parents–both of whom lived with dementia–
as well as her education and professional experience as 
an RN and Co-founder of Memory Cafe of the Red River 
Valley, Deb understands the power and beauty of integrating 
mutual respect, dignity, and hope into our relationships with 
individuals living with dementia. Deb’s education includes 
bachelor’s degrees in Nursing and Business Management, 
and a Master’s Certificate in Geriatric Care Management. 
Deb is a lifelong learner and enjoys sharing her knowledge, 
experience, and passion with others.
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Kristi Pfliger-Keller
Kristi is a high energy speaker dedicated to empowering 
audiences of all backgrounds. By combining an off-beat 
sense of humor with her “been-there-done-that” work 
examples, she leaves audiences laughing while identifying 
practical tools for change. She is a graduate of Northern 
State University and is committed to life-long learning. She 
has had gigs in the non- profit and business sectors. Her 
diverse background includes dementia care, lobbying and 
professional training and personal coaching. Pfliger-Keller 
resides on a ranch in Hazen with her family and a menagerie 
of wayward animals.

Chad Kline
Chad has worked for Sysco for 5 1/2 years. Before coming 
to Sysco, he was a chef for 24 years with an Associate’s 
degree in Culinary Arts. He was employed at a hotel/
convention center for 18 years. Starting as a line cook and 
working his way up to Chef Da Cuisine. He was responsible 
for 50 employees with staffing, scheduling, ordering and the 
day to day operations. In his first 2 years at Sysco, he was 
the Center of the Plate Specialist where he focused on the 
proteins and responsible for working with our customers and 
Marketing Associates to find the correct protein applications 
for their restaurant. For the past 3.5 years in his current job 
as Restaurant & Culinary Consultant, he works with our 
customers and Marketing Associates on menus, food trends, 
training staff, e-commerce, marketing and menu engineering.

Sharon Knutson
Sharon is a Registered Nurse with 16 years of critical care 
nursing experience, primarily in Emergency Medicine. 
Sharon has worked for the past 18 years as a legal nurse 
consultant which has exposed her to all aspects of 
medicolegal litigation. As a nurse consultant, Sharon obtains, 
organizes and summarizes medical records for the legal 
team. She is also responsible for locating, contacting and 
coordinating with a wide variety of medical experts from all 
areas of medical expertise.

Michelle Lauckner
Michelle is the task lead for nursing home quality 
improvement for the ND’s Quality Improvement Organization, 
Quality Health Associates of ND and regionally for the Great 
Plains Quality Innovation Network, under contract with CMS. 
Her work experience includes 9 years with the QIO, as well 
as many more years in a variety healthcare settings – mostly 
working with older folks. She has achieved board certification 
as an Infection Preventionist and is a certified resident 
assessment coordinator as well as currently facilitating ND’s 
Partnership to Improve Dementia Care in Nursing Homes 
initiative an ND’s Local Area Network for Excellence (LANE) 
for the National Nursing Home Quality Initiative campaign 
(formerly Advancing Excellence). She is presenting for 
us today in her role as lead facilitator for the ND Music & 
Memory Program.
Michelle lives in Minot, ND with her husband, Mike, who is 
a financial advisor and one son, Jacob, who is 16. Her other 
children include Lucas, 19, enrolled as a sophomore at NDSU 
and Lexi, who is married and lives in Chinook, MT, with her 
husband and their one-year baby girl, Brynlee Brooke.

Michael Lee
Michael is an EHP III with the North Dakota Department of 
Health, Division of Food and Lodging. He graduated from 
Texas A&M with a bachelor’s degree in Clinical Laboratory 
Science. Michael is the State Training Officer and FDA 
Standardization Officer for the State of ND. He has worked 
for the Health Department for 10 years and enjoys golfing, 
fishing, and spending time with his family and friends.

Jeremiah Lien
Jeremiah is a Pesticide Outreach Specialist with ND Dept. of 
Agriculture. He has been with department for 10 years and 
before that I was a NDSU Extension Agent for 3 years.

Joe Litsey
Joe has worked with Thrifty White Pharmacy as a consultant 
pharmacist for 19 years. He is currently the Director of 
Consulting Services. In this role, Joe works with LTC 
communities and pharmacists developing best practice 
medication management programs. Joe earned his Doctor 
of Pharmacy degree from North Dakota State University 
in 1994 and has specialized in geriatric medication 
management since the onset of his professional career. Joe 
is Board Certified in geriatric pharmacy, past president of 
the American Society of Consultant Pharmacists of MN, is 
a member of the MN Assoc. of Geriatrics Inspired Clinicians 
and routinely provides medication related education.

Kyle Marden 
Kyle has been in the hospitality business for 19 years. 
16 years as a chef, and 3 years with Sysco North Dakota 
as Center of the Plate Specialist. He started cooking in a 
commercial kitchen when he was 15 years old and worked 
his way up through various restaurants over the years, along 
with graduating from Le Cordon Bleu Culinary School.

Amanda Mosbrucker
Amanda received her Bachelor’s degree in Social work 
in 1999 and her Master’s Degree in 2006. She started 
her career as a medical social worker. She later became 
a psychiatric social worker enjoying leading cognitive 
behavioral groups. In 2006, she became employed by the 
Fargo VA Health Care System. She works with Veteran’s in 
the long-term care setting.

Lonnita Myles
Lonnita, a native of the Washington DC Metropolitan area 
has been at AHCA/NCAL for 5 years. Working with the 
Quality, Regulatory and Research team throughout her time 
at AHCA/NCAL, and having also partnered with the Finance 
and Legal team at AHCA/NCAL on various projects, she has 
centered her work around intensifying the organization’s 
quality improvement efforts. As a Senior Manager of the 
LTC Trend Trackers system, Myles continues to provide 
education and training on LTC Trend Trackers, and how this 
resource can be used to further assisted living and skilled 
nursing facilities on their quality journeys by assessing and 
analyzing their data. Lonnita attended Capella University – 
MBA, Marketing and St. John’s University – BA, Psychology.
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Matt Nelson
Matt is with Hazard Cycle Consulting LLC. Matt has over 15 
years’ experience in emergency preparedness and response 
from various fields. He is currently the owner of Hazard Cycle 
Consulting LLC, which specializes in emergency operations 
plan writing and review along with facilitating emergency 
preparedness and response exercises. He is also the current 
owner of two other businesses, Blonde Ambition Salon LLC 
and MD Construction. Previous to his current consultant 
and business roles, Matt worked as the Emergency Planner 
for Fargo Cass Public Health (2016-2019) specializing in 
emergency operation plans and emergency preparedness 
exercises. He also managed the City Readiness Initiative 
for the Fargo / Cass County metro area making sure our 
response agencies and citizens were prepared for large-
scale public health emergencies. Matt gained the rest of 
his experience in the fire service holding various positions 
such as firefighter-EMT, public relations officer, Technical 
Resource Officer on the Regional Hazmat Team, and 
credentialing manager with the Fargo Fire Department from 
2005 to 2016, and a volunteer firefighter with the Hatton 
Volunteer Fire Department from 2004 to 2005. Matt has 
earned his CPH (Certification in Public Health), a Master’s 
degree in Emergency Management from North Dakota State 
University, a Bachelor’s Degree in Communication from 
The University of North Dakota, and an A.A.S. Degree in 
Fire Technology from Northland Community and Technical 
College. Matt lives in North Fargo with his wife Lisa of 16 
years, son Jack (12), and daughter Scarlett (8) and keeps 
busy coaching soccer, football, and volunteers as an 
Assistant Scoutmaster with BSA Troop 214.

Nancy Nikolas-Maier
Nancy Nikolas Maier is the Director of Aging Services 
Division for the ND Department of Human Services. 
Nancy has worked in the field of Home and Community 
Based Services as a direct service provider and program 
administrator for the past 17 years. She has a degree in 
Psychology with a minor in Gerontology and a Master of 
Science degree in Public and Human Service Administration 
from Minnesota State University Moorhead.

Nate Ovenden, RAC-CT
Nate, Senior Medicare & Managed Care Consultant, Good 
Samaritan Society. Nate has been working in the Medicare 
compliance and revenue area for Good Samaritan Society 
(GSS) for seven years. He has provided training and 
education to the 160 plus Skilled Nursing Facilities owned 
and operated by GSS. Nate helped develop all RCS-1 & 
PDPM education materials and has traveled the country 
providing education on the new payment model. He is 
currently focusing on developing and implementing the 
strategic goals related to PDPM. Nate and his colleagues 
provide four Medicare & Managed Care annual workshops 
and also travel the country providing regional education on 
an annual basis.

Shelly Peterson 
Shelly is President of the North Dakota Long Term Care 
Association. She has been President for the Association for 
30 years. Shelly has a master’s degree in Social Work with 
specialization in social planning and administration from the 

University of Denver. She represents the Association before 
the legislative and executive branches of government and 
works with government agencies to assure sound long term 
care policies. Shelly has also been very involved in long term 
care issues on a national level and is the past President of 
the American Society of Health Care Executives. She has 
served on many national committees studying quality of 
care, staff retention, and women’s health issues. Prior to her 
employment with the Association, she worked for the North 
Dakota Department of Human Services for 11 years.

Jennifer Pettis, MS, RN, CNE, WCC
Jennifer is the Associate Director of the Long-Term Care 
program for Nurses Improving Care for Healthsystem 
Elders (NICHE) at the New York University Meyers College 
of Nursing. Established in 1992, NICHE is the leading 
nurse-driven program designed to help hospitals and 
healthcare organizations improve the care of older adults. 
In her role, Ms. Pettis oversees the success of the long-
term care (LTC) program. Her LTC responsibilities include 
expanding academic offerings, engaging current facilities 
and organizations, and seeking new relationships to expand 
the overall program. She also ensures the clinical education 
content and materials are consistent with national standards 
and enhance current strategy and goals. Previously a nurse 
researcher at Abt Associates, Ms. Pettis participated in data 
collection, analysis, and reporting of healthcare payment, 
quality improvement, and quality reporting initiatives and 
provided technical assistance and training through a variety 
of post-acute care projects. She has extensive clinical, 
managerial, consulting, and training experience, including 
as a consultant to the Division of Nursing Homes (DNH) at 
Centers for Medicare & Medicaid Services (CMS). While 
with the CMS, she provided the DNH with subject matter 
expertise regarding the Resident Assessment Instrument 
(RAI) and a variety of clinical and quality issues. Ms. 
Pettis participated in the revision of the regulations for 
unnecessary medications and dementia as well as the 
development of training regarding these regulations. She 
also developed and deployed a Minimum Data Set (MDS) 
focused survey pilot in five states. Ms. Pettis currently 
serves as an adjunct faculty member for State University 
of New York (SUNY) Empire State College (ESC) School 
of Nursing and provides subject matter expertise to CMS 
and the Chase Consulting Group team supporting their 
work with CMS under the MDS/RAI User’s Manual Support 
and Maintenance contract. She is a board member of the 
National Alliance of Wound Care and Ostomy (NAWCO) 
and the Alzheimer’s Association of Northeastern New York 
as well as a member of the American Nurses Association 
(ANA), ANA-NY, the Northeast New York Professional 
Nurses Organization, and the New York State Auxiliary 
Board for Nursing. She is also the current president of the 
Tau Kappa At-Large Chapter of Sigma, the Honor Society 
of Nursing, and a member of the Alumni Student Federation 
Board of Governors of ESC. Ms. Pettis received her AAS 
in Nursing from SUNY Adirondack and both her BS in 
Healthcare Management and MS in Nursing Education from 
SUNY ESC. 
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Vanessa Raile
Vanessa is the Director of Emergency Planning at the 
NDLTCA since September 2016. Her past experience is 
developing emergency plans and working with Workforce 
Safety for insurance premium reduction. Prior to that, 
Vanessa worked in customer service and call center 
management for more than 25 years.

Margene Reno, MS, RD
Margene, Owner of Nutura Health representing Simply 
Thick, Medtrition and Dinex. Graduate of the University 
of Wisconsin Stout in Nutrition and Dietetics and the 
University of Wisconsin LaCrosse with a Masters in 
Community Health Education. Worked in long term 
care, acute care, foodservice distribution and food 
manufacturing.

Pamela Scarborough
Dr. Scarborough is currently Director of Public Policy 
and Education for American Medical Technologies. Her 
clinical career spans more than 35 years, having practiced 
in a variety of settings. Her clinical experience is vast 
and includes traditional physical therapy, orthopedics 
and sports medicine, cardiac rehabilitation, and wound 
management across the continuum of care. Pamela is 
published in wound book chapters, has written articles, 
and monographs on the various topics related to wound 
management and is a highly sought-after speaker, invited 
to present to interdisciplinary audiences nationally and 
internationally. Her current focus for education/training and 
mentoring is clinical best-practices and CMS regulatory 
components related to wound prevention and management 
in the long-term care setting.

Stacy Schaffer
Stacy is the Founder and Executive Director of the 31:8 
Project, a non-profit that provides education on human 
trafficking. She is also the Coordinator for the Demand 
Reduction Program and adjunct professor at the University 
of Mary. Stacy graduated with a Master’s Degree in Public 
Administration from Hamline University in St. Paul, MN. 
Before attending Hamline, she received her Bachelor’s 
Degree in Social Behavioral Sciences from the University 
of Mary in Bismarck, ND. With a passion towards serving 
others, Stacy has dedicated much of her time towards 
advocating for human rights. She currently serves as a 
Coordinator for the United States Region on behalf of the 
Rotarian Action Group Against Slavery, member of the 
Farwest Rotary Club – Bismarck and board member for 
the North Dakota Human Rights Coalition. She continues 
to work with organizations including the North Dakota 
Attorney General’s Human Trafficking Commission, North 
Dakota Human Trafficking Task Force, and Tipi Wakan 
Ministries. Stacy often credits her motivation, work ethic, 
and determination from growing up on a farm near the town 
of Wishek, North Dakota.

Cyndi Siders
Cyndi is an Executive HealthCare Consultant with Vaaler 
Insurance.  She has more than 30 years of healthcare, 
administrative and insurance experience, 25 of those focused-
on risk management and patient/resident safety. Cyndi 
provides customized risk management and patient safety 
professional consultation and strategic support, coaching, 
mentoring and education for healthcare organizations and 
health systems; risk management, insurance and claims 
management companies and insurance agencies. She is a 
registered nurse with a master’s degree in nursing and holds 
certifications in healthcare risk management, patient safety 
and TeamSTEPPS. Cyndi is a national author and speaker on a 
variety of risk management and patient/resident safety topics. 

Eddie Slowikowski
Why Eddie? Because he sets the Pace 3 minutes and 58 
seconds. The amount of time it took Eddie Slowikowski to 
run the mile. Whether it’s as a Gold Medal winner for the USA 
Track & Field Team, a 3-time NCAA All-American, or the most 
dynamic professional speaker, Eddie knows a thing or two 
about peak performance. Eddie has always had the can-do 
spirit of an entrepreneur, in all walks of life. Best of all, Eddie 
can channel that sense of accomplishment through interactive 
storytelling to audiences everywhere. He can make you laugh, 
cry, dance and learn in one presentation. Have spoken at many 
healthcare conferences including: OR HCA, ND Long Term 
Care Association, GA HCA, NC Healthcare Facilities Assoc., 
CO HCA, KY HCA, GE Healthcare, Wausau Hospital Systems 
Rehab. Through storytelling and high-energy showmanship, 
Eddie shows participants how to follow through on a vision 
from inception to achievement and how to create positive 
energy for yourself and others. It’s time to match who you 
are with who you want to be. Create the congruency of peak 
performance and attain the attitude of, Be That Now!

Angie Strand
Angie is currently the Program Representative for the Hospital 
Preparedness Program Division. Angie joined the Department 
of Health in 2016 as an Administrative Assistant. Angie 
began her role as the Liaison in the Department Operations 
Center that same year and was appointed HPP Program 
Representative in 2017. Angie worked in pipeline inspection in 
North Dakota and Wyoming and worked on the Transportation 
Security Administration Federal Security Director’s staff 
before joining the North Dakota Department of Health. Angie 
served eleven years in the United States Air Force and was a 
Technical Sergeant in the Security Forces career field. 

Courtney Stufflebeam, Ph.D
Dr. Stufflebeam is a licensed psychologist and obtained her 
Ph.D in Counseling Psychology from the University of North 
Dakota in 2016. She completed her doctoral internship at the 
Nebraska Western Iowa VA and her residency at the Fargo 
VA Health Care System. She currently works at the Fargo VA 
as the primary psychologist on the Community Living Center. 
She works alongside an interdisciplinary team in a long term 
care setting, assisting Veterans with various mental health 
diagnoses. Additionally, Dr. Stufflebeam enjoys training and is 
the Assistant Training Director for Psychology at the Fargo VA.
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Debra Sutton
Debra serves as administrator for Jefferson Community Health 
& Life Gardenside and Cedarwood assisted living, both located 
in Fairbury, Nebraska. Deb received her Registered Nursing 
degree from University Medical Center in Omaha in 1982, and 
her bachelor’s in Health Care Administration from Bellevue 
University in 1994. Deb has worked in Long Term Care as a 
Director of Nursing for 19 years. She obtained her Assisted 
Living Administrator’s license in 2011 and her Nursing Home 
Administrator’s license in 2013 and has led Gardenside LTC 
and Cedarwood Assisted Living, for the past 14 years. Under 
her guidance, Gardenside has consistently maintained 5-Star 
status, and has obtained a Bronze Commitment to Quality 
Award. Deb and her team has propelled Gardenside to be a 
leader in Undisturbed Sleep/Natural Wakening. Gardenside has 
been recognized by US News as one of the top 12% of nursing 
homes in the nation for quality care for 2018/2019. Deb also 
serves on the leadership team for Jefferson Community Health 
& Life, which has received recognition as a Top 100 and Top 
20 Critical Access Hospitals Nationally. Deb has been active 
in the Nebraska Health Care Association as well as Leading 
Age Nebraska throughout her career. She currently holds the 
position of Chairman of the Board for Leading Age Nebraska. 
Deb also serves as the Chairman of the Board for the 
Nebraska State Board of Nursing Home Administrators. She is 
also a member of the Nebraska Enrichment & Culture Change 
Coalition Leadership Team. Deb has a passion for inspiring our 
population to live healthier lives, and for ensuring quality health 
care is provided to people of all ages and health statuses.

LeeAnn Thiel
LeAnn is the Rate Setting Administrator for the Medical 
Services Division within the Department of Human Services.

Barbara Thomsen, CDM, CFPP, RAC-CT, ICAC
Barbara spent 7 years as the MDS/OASIS Automation Education 
Coordinator/Trainer for the State of Iowa/Telligen before starting 
her own Consulting Business in BT Healthcare Consulting 
in 2016. Previously, Barbara was employed in Long Term 
Care facilities for 10+years and has her degree as a Certified 
Dietary Manager /Certified Food Protection Professional, 
Resident Assessment Coordinator Certified, and Iowa Certified 
Assessment Coordinator. Additional responsibilities while 
at Telligen in conjunction with the MOS/OASIS programs/
regulations, included Medicaid case mix reimbursement for 
the state of Iowa, team member Iowa Medicaid Enterprise 
Nurse Reviewers, and partner Iowa QIO’s (Quality Improvement 
Organization). She is the current Spokesperson of the Iowa 
Association of Nutrition & Foodservice Professionals, National 
ANFP Legislative Chair and currently works with ANFP as their 
Education/Regulatory Consultant. Barbara has been implemental 
in training MOS 3.0 to over 4,000 providers since its inception in 
2010 and is a respected trainer/educational partner for various 
Health Care Associations, state ANFP chapters as well as a 
National ANFP speaker and American Association of Nurse 
Assessment Coordinators presenter. Barbara continues to be 
active with CMS and is a current IMPACT Act TEP (Technical 
Expert Panel) member and is in the process of obtaining 
certifications in QAPI (Quality Assurance and Performance 
Improvement) and CADDCT (Certified Alzheimer’s Disease and 
Dementia Care Trainer) 

Samantha Tupy, Ph.D
Dr. Tupy graduated from Idaho State University with her 
doctorate in Clinical Psychology in 2018. She completed 
her pre-doctoral internship at the Fargo VA where she is 
currently a resident psychologist. While a generalist, Dr. Tupy 
specializes in “high risk” Veterans, PTSD, dual diagnoses, 
in addition being the primary consultant at the Fargo VA for 
neuropsychological testing and evaluation. Dr. Tupy also 
serves on the Diversity Committee and is the lead for LGBTQ 
mental health needs at the Fargo VA.

Jason Wahl
Jason has worked in state government for over 23 years and 
has been in the director position since January 2018.

Kristen Walker
Kristen is a creative food, nutrition and culinary professional 
with more than 20 years of experience developing foods 
and beverages for people with dysphagia. She has worked 
with some of the top healthcare nutrition companies in the 
development and promotion of texture modified products 
through prototype development, recipe creation, kitchen in-
services, staff training and educational presentations. Kristen 
has presented to students and at trade shows, professional 
meetings, corporate events and individual care facilities 
on how to prepare foods and beverages that meet texture 
requirements while maintaining an appealing appearance and 
taste. Her passion for dysphagia has led her to become heavily 
involved in educating and assisting healthcare facilities in the 
transition to IDDSI. Kristen holds degrees in Consumer Food 
Science (Iowa State University) and Culinary Arts (Art Institutes) 
and is currently a member of the Research Chef’s Association 
and Food & Consumer Science Professionals of Minnesota.

Julie Zikmund
Julie is a Registered Dietitian with over 25 years of work 
experience in the areas of nutrition and public health. Julie’s 
current position is specializing in the training of Certified 
Dietary Managers, Certified Food Protection Specialists (CDM, 
CFPP’s) across the nation at the University of North Dakota. 
She has also been involved in leadership positions in many 
of the professional organizations in which she is involved. In 
her professional career, she has worked as a clinical dietitian, 
a public health dietitian with the WIC program, a Family and 
Consumer Science Extension Agent with the Extension Service 
and as a faculty member at the University of North Dakota.

Debra Zwiefelhofer, RD, LD
Debra is the Owner of Nutrition Affairs, LLC. Debra is a 
registered dietitian with over 35 years of experience in the 
health care industry. Prior to starting her own business she 
worked in medical marketing for a major nutrition company. 
Her clinical background includes providing nutrition care 
and counseling for individuals in a variety of care settings. 
Debra is a member of a number of national food & nutrition 
organizations, has published articles and speaks on various 
nutrition topics nationally and internationally.
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Fall Conference 

Registration

ONLINE REGISTRATION ONLY. We have enclosed an attendee collection form for you and your staff to fill out for each participant 
to help streamline the online registration. Registration includes grab n’ go breakfast and lunch. Each licensed facility must register 
separately. You will have the option to create a password for your registration so you can go back into the registration and make 
updates to your registrations. Please refer any questions to Susan Bahmiller at susan@ndltca.org or (701) 354-9775.

There is an additional $5 registration fee per attendee. If you pay via credit card, there’s a 3.99% fee added. You have the option of paying by check and we will invoice you.

  NDLTCA Member Non-Member
  BEFORE / AFTER BEFORE / AFTER
Full Registrant $255 / $305 $505 / $605

Tuesday, Sept 17 | Day Pass $155 / $205 $305 / $405
Wednesday, Sept 18 | Day Pass $155 / $205 $305 / $405
Thursday, Sept 19 | Day Pass $  80 / $130 $155 / $255

Guest Registration Fees
Attending Trade Show $  25

Student Registration Fees
Any student, intern or AIT $155

Please register online at www.ndltca.org/conference 
Register before August 23, 2019 for the early bird discount!

2019 Conference Information
Registration Information

Register by August 23, to meet the early bird deadline. 
Questions regarding the conference can be directed to: 
   Peggy Krikava, Education Director at NDLTCA (701) 354-9774 

All participants will receive a certificate of attendance for attending the conference. In order to receive full credit for a 
session, participants must attend the entire session. The number of hours participants will receive is based on sessions 
attended. 

NDLTCA is an approved provider of continuing education for ND licensed nursing home administrators, licensed social 
workers, and activity professionals.  

If you have any questions regarding continuing education hours please contact Susan Bahmiller, Education Director at 
(701) 354-9775 or email susan@ndltca.org.

Continuing Education Information

Please register online at
www.ndltca.org/

conference
Refund/Cancellation Policy 
Cancellation forms must be completed and faxed or mailed to NDLTCA in order to be considered for a refund. Please 
remember you can replace another staff member for the individual who needs to cancel. A 75% refund will be given to those 
persons who cancel their registrations up to three (3) full working days prior to the conference. Cancellations received after 
this deadline will not be eligible for refunds. Exceptions will be made in the case of a medical condition or facility emergency. 
Registered “no-shows” will be assessed the full registration fee and may obtain the handout materials from the NDLTCA office. 

Special Accommodations 
If you need any special aids or services identified in the Americans with Disabilities Act please contact NDLTCA ten (10) days 
prior to the conference so arrangements can be made.

Meal Functions 
Your registration includes all meal functions. If you need a special diet due to medical reasons, please inform the NDLTCA 
Registration Desk the day prior so arrangements can be made. 

Conference Accommodations 
Make your room reservations now! Conference host hotel: Holiday Inn, Fargo (3803 13th Ave S, Fargo, ND 58103); 
(701) 277-7306. Special room rates are available for a limited time, be sure to mention “North Dakota Long Term Care 
Association” when making your reservations.


